


Officers of Airservices Australia and Airways New Zealand, Greg Russell and Ashley Smout, and the
Acting Administrator of the Federal Aviation Administration, Robert Sturgell.
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Book Review: The American Future - A History

by Simon Schama

How does a book named The American Future - A History become a
feature in an eNewsletter reporting on the transportation and logistics
industry? Air Cargo World, a monthly industry trade publication often
cited in this publication, recently featured President Lincoln on its
cover with a quote from his Second Inaugural Address, March 4,
1865:

"... to do all which may achieve and cherish a just and lasting peace
among ourselves and with all nations."

In an excellent article in the Region Focus: North America section,
titled "Quo Vadis: Will America Renew its Nobility of Purpose”, the
author references the Simon Schama book in this way:

"Historian Simon Schama, in his just published book "The American Future - A History" , suggests
the current [economic] crisis echoes ordeals of the Revolutionary War, the Civil War, the New Deal
and WW2 when Americans were called upon to sacrifice much for the common good.

On each occasion, he says, the country emerged with its essential characteristics of freedom,

ingenuity and justice "alerted but intact".

http://www.aircargoworld.com/features/0209 1.htm

The Sunday Times (September 28, 2008) describes the book in part as follows:

"Simon Schama's book is a brilliant antidote to anti-Americanism. Written, perhaps recklessly, in the
hope that America might transform its world image by electing Barack Obama, it is a searchlight
sweeping the horizon of American history. It picks out incidents, movements, ideas and, above all,
people, warts and all. If, like much of Schama's work, its ending seems uncertain, so is America's.
Here is an unashamed paean of praise for the world's most successful nation."

http://entertainment.timesonline.co.uk/tol/arts_and_entertainment/books/
book reviews/article4809756.ece
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Lufthansa Cargo Continues its Environmental Commitment

Lufthansa Cargo has been certified at its Frankfurt base to
the international environmental standard ISO 14001,
verifying that its comprehensive environmental
management system satisfies the requirements of the ISO
norm.

Certification is granted to companies which exercise responsibility in their business operations by
actively assessing and taking systematic steps to reduce the environmental impact of their
processes, products and services.

Alongside yearly internal and external audits, Lufthansa Cargo's entire environmental care system
will now be monitored by external auditors every three years.

"Lufthansa Cargo is aware of its responsibility and the need to strike a balance between profitability
and environmental protection. To that end, we invest in research and new technologies; we spur
innovation and optimize our processes. One of our environmental targets is to reduce our specific
CO2 emissions in the transport of air cargo by 25 percent by 2020," said Lufthansa Cargo Board
Member Operations Karl-Heinz Kopfle.

In its program of environmental activities, Lufthansa Cargo is hosting an environmental conference in
Frankfurt on February 26, 2009. At the event, international experts will be discussing the
environmental relevance or effects of airfreight traffic as well as technical developments in the
industry, furthering the cause of environmental and climate protection.

During the Frankfurt conference, the Cargo Climate Care Award 2009 will be presented to customers
and staff of Lufthansa Cargo as well as students and young researchers, who have developed
innovative solutions designed to improve the climate balance of air cargo traffic.

Lufthansa Cargo ranks among the world's leading cargo carriers. In the 2007 financial year, the
airline transported more than 1.81 million tonnes of freight and mail, and clocked up 8.5 billion tonne-




kilometres. The company currently employs about 4,600 people worldwide. Lufthansa Cargo focuses
on the airport-to-airport business.

The cargo carrier serves some 300 destinations with its
own fleet of freighters and also uses the belly capacities
of Lufthansa's passenger aircraft and road feeder
services. The bulk of the freight transported by
Lufthansa Cargo is trans-shipped through Frankfurt,
Europe's largest cargo airport. Lufthansa Cargo is a
wholly owned Lufthansa subsidiary. In the 2007 financial
year, it posted revenues totaling 2.74 billion euros.
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United Pacific Flight Showcases Fuel-Saving Technology

In November, United Airlines was the first U.S. carrier to participate i
in the Asia and South Pacific Initiative to Reduce Emissions h " ) o
(ASPIRE), saving 1,564 gallons of fuel and 32,656 pounds of .‘F)i (ASERVICES AUSTRALA

carbon emissions on a single flight, showcasing real savings gained

from next-generation technology. United flight 870 from Sydney,

Australia, to San Francisco demonstrated 11 fuel saving initiatives WUNITED
from gate to gate. Prior to the flight's arrival, California Gov. Arnold

Schwarzenegger joined United Boeing 777 Capt. Rick Shay in the cockpit of a United Boeing 777 to
receive a tutorial on Tailored Arrivals, a special arrival procedure that generates additional fuel
savings with a smooth, continuous descent rather than the traditional step-down approach.

United and partner Boeing have expanded the program this year with a substantial increase in the
number of flights permitted to conduct Tailored Arrivals, each of which saves around 60 gallons of
fuel. ASPIRE United reduced fuel burn and emissions by using up-to-the-minute fuel data, priority
takeoff clearance, normally restricted airspace around Sydney's airport, and new arrival procedures
-- all of which are possible with new technology. ASPIRE is a multilateral partnership of the Federal
Aviation Administration, Airservices Australia, and Airways New Zealand. Data from the flight will be
analyzed by the FAA in its ongoing effort to accelerate the development and implementation of
operational procedures to reduce the environmental footprint for all phases of flight. For more
information, visit www.united.com.
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If you have any questions or comments regarding the Air eNewsletter,
please contact Joseph Hoban from the AIT Air Department.
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Customs: A Closer Look

Customs: A Closer Look

The stated mission of CBP is to prevent terrorists and

. . . e LI
<< Return to eNewsletter Home terrorist weapons from entering the U.S., while facilitating NP
the flow of legitimate trade and travel. Let's take a closer _;“ " U.S. Customs and
look at US Customs, why it was needed in the first place, i _,41-'5 Border Protection
el W

and how its role has developed over time.

According to the Customs website, "the First Congress
passed and President George Washington signed the
Tariff Act of July 4, 1789, which authorized the collection
of duties on imported goods. It was called 'the second
Declaration of Independence' by the news media of that
era. Four weeks later, on July 31, the fifth act of Congress
established Customs and its ports of entry. For nearly 125
years, Customs funded virtually the entire government,
and paid for the nation's early growth and infrastructure."

Collection of revenue has not been Customs only job;
soon, Customs was called on to enforce trade embargos
and other trade bans (like the ban on importing slaves that
was passed in 1808). Customs enforced various tariff acts :
that were enacted to protected domestic industry by i " “""*
assessing high duties on the importation of manufactured !l'
goods. To better evaluate the ever more complex imports

that these laws created, the position of appraiser of -3
merchandise was introduced.

By the mid 19th century, Customs created a corps of
special agents to investigate smuggling and other criminal
activities. Beginning in the 1880s and lasting until the Immigration and Naturalization Service was
created, Customs was responsible for the enforcement of immigration laws. In the early 20th century,
Customs began the War on Drugs and assisted in the enforcement of Prohibition. The protection of
IPR (intellectual property rights) has become a focus of Customs.

Customs, by regulation, is allowed to enforce the rules and regulations for any other governmental
agency that participates in the importation/exportation process. This is the reason for the close
relationships between Customs and other participatory governmental agencies including the FDA,
FCC, EPA, and DOT, to name a few.

In the 1970s, Customs began its involvement with the I.T. revolution and with the prevention of
various types of cyber crime. With the passage of the Mod Act in 1993, Customs had "achieved the
consensus needed to push the transition from paper to technology through Congress." This
mandated updating all of Customs systems and processes, and will eventually link Customs systems
electronically with all internationally participating governmental agencies.

Customs has been mandated to protect the US borders at all times, especially during wartime. This
responsibility includes preventing foreign agents and terrorists from entering into and/or causing
damage within the United States. Also, Customs has placed restrictions on the exportation of
sensitive information, technology, and merchandise with the intent of preventing it from reaching
entities whose aim is to harm the US or its allies. During the last decade, Customs has placed even
greater focus onto its anti-terrorism initiatives.

Currently, CBP is also focusing resources on seven designated Priority Trade Issues (PTls). PTl's
are defined as "high-risk areas that can cause significant revenue loss, hurt the U.S. economy, or
threaten the health and safety of the American people. PTls form the core of the risk management
approach outlined in the CBP Trade Strategy. They drive the investment of CBP resources and
enforcement and facilitation efforts, including the selection of audit candidates, special enforcement
operations, policy issuance, outreach and legislative and regulatory initiatives."

In alphabetical order, the Priority Trade Issues are as follows:

1. Agriculture



. Antidumping and Countervailing Duties (ADCVD)
. Import Safety

. Intellectual Property Rights

Penalties

Revenue

N o oA w N

Textiles

Customs/CBP is rightfully proud of its past accomplishments, and its current initiatives can only
promise a great future for this important partner of the trade community.

»
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If you have any questions or comments regarding the Compliance eNewsletter,
please contact Paul Codere from the Customs Brokerage Department.
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AIT Implements Server
Virtualization Program

Top 5 benefits of server
virtualization
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When the IT department's server center at AIT
Worldwide Logistics nearly reached its maximum
capacity and threshold for heat and electricity, Dan
Chesler, manager of systems administration and
support, knew something needed to be done.

Acknowledging that the heat generation was not only
harmful to the servers, but also to the environment as
well as the organization's cost-effectiveness, Chesler
and his team set out to find a solution for these
concerns.

"Our long-term goal was to come up with a solution that
extends the life of AlT's data center without increasing
the electrical consumption and carbon footprint of our
company,"” explained Chesler.

Initially, AIT launched a pilot program with a Microsoft
solution. However, upon its implementation, Chesler
became discouraged to discover that the product wasn't
manageable from an architecture and enterprise
management standpoint.

"It was static and time-consuming in that administrators
had to manually assign specific percentages of memory, storage and network bandwidth to each
application," he said.

Chesler was interested in seeking out a solution that automatically allocates resources without
requiring constant maintenance and interruption in AlT's day-to-day business continuity.

He began evaluating options in November of 2007, and found his answer in March of 2008 with the
implementation of a centralized solution called VMware®, software that runs multiple independent
virtual servers and operating systems on a single physical machine.

In essence, when hard drives, network interface cards or power adaptors fail, VMware software is
specifically built and designed to dynamically migrate data over without human involvement or
business interruption.

Using what is called a blade center - the physical architecture which can host up to 14 separate
servers - AIT has managed to slash its hardware acquisition, maintenance costs and energy bills.

"This project has created a much more stable environment for AIT and our customers because we
are no longer dependant on a physical server," said Bill Reichman, vice president of information
systems for AIT. "If one of the blades becomes defective, the software simply moves the virtual
server to another blade and nobody but our support team knows we even experienced a problem."

Because of its modularity and adaptability, the blade center not only suits a virtual environment very
well, but it also supports AIT's green initiatives.

"The reductions in electricity used and in heat output are true benefits to AIT and the environment,”
said Reichman. "This project also enables AIT to extend the life of its data center for many years into
the future."

According to Chesler, AIT has saved significantly on overall IT costs by consolidating its resource
pools and eliminating 31 physical servers from its existing infrastructure.

Before the server virtualization project went into production, the total wattage of electricity utilized by
AIT servers clocked in at 49,162 WATTS. Now, they operate on 31,468 - a difference of 17,694.

What's more, the total amount of BTU's (British Thermal Units) per hour before project
implementation was 173,738 as opposed to 113,362 per hour after project implementation - a
difference of 60,376.

From a disaster recovery standpoint, Chesler says that while it once took hours or even days to




restore and recover servers, now it only takes his team approximately 30 minutes - a drastic
reduction in time, manpower and resources spent before implementing the server virtualization
project.

"Implementing the server virtualization program has undoubtedly reduced complexity, improved
business continuity and increased energy efficiency for AIT," said Chesler.

~ Back to top

Top 5 benefits of server virtualization

There are many benefits to consolidating the number of Windows servers in your environment by
taking advantage of the many different server virtualization products (i.e. VMWare and Windows
Virtual Server) on the market. These include:

1. Lower number of physical servers - you can reduce hardware maintenance costs because of
a lower number of physical servers.

2. By implementing a server consolidation strategy, you can increase the space utilization
efficiency in your data center.

3. By having each application within its own "virtual server," you can prevent one application
from impacting another application when upgrades or changes are made.

4. You can develop a standard virtual server build that can be easily duplicated which will speed
up server deployment.

5. You can deploy multiple operating system technologies on a single hardware platform (i.e.
Windows Server 2003, Linux, Windows 2000, etc).
By taking advantage of server virtualization you can easily improve the efficiency of your Windows
Data Center, as well as lower your cost of ownership.
Source: ITWorld.com, http://www.itworld.com/nls windowsserver050411

~ Back to top

If you have any questions or comments regarding the Going Green eNewsletter,
please contact the AIT Marketing Department.
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Creative cargo

Placing a premium on logistics creativity during a down economy

economy these days — company

budgets are being squeezed, con-
sumer demands are on a decline, market
conditions are suffering, and the laws of
supply and demand are forcing companies
to re-examine the ways in which their busi-
nesses operate. It's no wonder, then, that
declining supply chain activity continues to
reflect these worrisome trends.

While a slowing supply chain drives
many integrators, logisticians and shippers
to simply linger in the marketplace waiting
for the economy to recover, others refuse
to play the dreaded “waiting game.”
Instead, they look to the future, focusing
their synergies on finding opportunities for
innovation by keeping ahead of the curve
and building supply chains based on col-
laboration and creativity.

“Creativity is the key to survival for trans-
portation and logistics businesses,” says
Ron House, Chicago station director for
AIT Worldwide Logistics. “By employing
innovative strategies to scrutinize supply
chains, cut unnecessary overheads, drive
down costs, eliminate errors, increase pro-
ductivity levels and optimize technological
processes, companies will undoubtedly
discover that they can not only survive but
thrive in today’s weakened economy.”

Smart Business asked House why logis-
tics organizations must put a premium on
creativity in order to remain profitable in a
turbulent economy.

A 1l eyes are on the dismal state of the

How is logistics creativity challenged during
a recession?

The biggest challenge to creativity, hands
down, is becoming too comfortable —
both in terms of establishing and maintain-
ing customer relationships and in your
own attitude and approach toward the
daily grind. Without putting yourself in a
constant pursuit of adapting, adjusting and
acclimating to market conditions and the
swings in your customer’s business needs,
you aren’t providing value.

Let’s face it, it’s not just the transportation
and logistics industry that is operating
much leaner than we have in the past; our
long-term customers, vendors and partners
are also experiencing drastic reductions in

Ron House
Chicago station director
AIT Worldwide Logistics, Inc.

product flows and profit margins. As they
look to find ways to retrench and compen-
sate for their business losses, their list of
supply chain priorities has been dramati-
cally modified and revised, placing afford-
ability at the very top of that list.

For most companies, acquisition is not an
option — they don’t have the money or the
manpower to launch new product lines,
implement new operating systems or open
additional facilities to supplement their
growth and profitability. Quite simply,
they've got to make the best of their exist-
ing infrastructure, just as logistics providers
must capitalize on theirs. Therefore, cre-
ativity becomes a joint responsibility
between you and your customer base.

How can this joint responsibility be realized
and these challenges overcome?

First and foremost, you must continue
being a consultant to your customers.
Engage them in consistent dialogue, listen
to their concerns, probe and analyze each
and every point of their operations in order
to enhance, accelerate and improve their
existing SOPs and supply chain processes.

Perhaps they can add an extra day to
their transit time; maybe there is a more
cost-effective service option they can
schedule or a step that can be removed
from their transportation plan. Where can
you pass on value by providing your cus-
tomers cost savings in areas such as
cartage, warehousing or distribution?

Currently, there’s an extreme sense of
urgency attached to having these consulta-
tive conversations. These companies that
are in precarious positions are suddenly
putting their processes under a micro-
scope, challenging their logistics providers
to assist them in overcoming their supply
chain setbacks. They are ultimately becom-
ing more efficient in their own operations
just as you are in your relationships with
them, but these conversations should be
taking place day in and day out, regardless
of economic conditions.

The IT data reports that logistics compa-
nies provide for their customers is a critical
component in this consultative relation-
ship. In being able to measure and track
the visibility, variability and velocity of
their commodity flows and shipment life
cycles, they acquire a much better under-
standing of how they can optimize their
internal and external business processes.

How do you stay ahead of the curve?

Assessing each account and forecasting
customer demands, buying trends and ship-
ping patterns, both now and in the future, is
the only way to stay ahead of the curve. After
all, those demands are always evolving.
What are customers’ needs in six months,
and what are their needs in two years?
Chances are they are dramatically different.

As logistics providers, your mission in
serving customers will always remain the
same: to continue providing quality and
value without sacrificing service. Only, the
trick is that you've got to make it work with
less — through technology advancements,
productivity enhancements, vendor man-
agement improvements and all-encom-
passing investments in creativity. <<

RON HOUSE is the Chicago station director for AIT Worldwide Logistics, Inc., headquartered in Itasca, ll. Spanning numerous nation-
wide locations and an ever-increasing network of international partnerships, the global transportation and logistics provider delivers
tailored solutions for a wide variety of vertical markets and industries. Reach him at rhouse@aitworldwide.com or (800) 669-4AIT.

Insights Logistics is brought to you by AIT Worldwide Logistics, Inc.

© 2009 Smart Business Network Inc. Reprinted from the March issue of Smart Business Chicago.



IN THIS ISSUE:

Halifax, Nova Scotia, Canada

. History

. Geography & Climate
. Economy

. Transportation

<< Return to eNewsletter Home

Previously Visited Cities:

. Vienna, Austria Feb 09

. Cape Town, South
Africa Jan 09

. Nuuk, Greenland Dec 08
. Quito, Ecuador Nov 08

. Vancouver, Canada Oct 08

. Singapore Sept 08

eNewsletter

March 2009 - Issue 34

Halifax, Nova Scotia, Canada

Halifax Regional Municipality is the capital of the province of Nova Scotia, Canada, making it the seat
of the provincial Crown. The municipality is commonly called HRM or informally, Halifax.

The population in 2006 was 372,679; the urban area of HRM had a population of 282,924, giving the
municipality the largest urban area in the Atlantic Canada and largest population centre in Canada
east of Quebec City.

HRM's urban area is a major economic centre in eastern Canada with a large concentration of
government services and private sector companies. Major employers and economic generators
include the Department of National Defense, various levels of government, and the Port of Halifax.
Agriculture, fishing, mining, forestry and natural gas extraction are major resource industries found in
the rural areas of HRM.

Halifax Panorama

A Back to top

History

The area comprising present-day Halifax County was settled for thousands of years by the Mi'kmag.
Those who settled on Halifax Harbour called it Jipugtug (anglicised as "Chebucto"), meaning Great
Harbour. The first permanent European settlement in the area was the establishment of the Town of
Halifax in 1749 when the colonial capital was transferred from Annapolis Royal; other towns and
villages were established throughout adjacent areas of what would become Halifax County in the
decades that followed.

In 1996 the provincial government amalgamated all municipal governments within Halifax County to
create HRM, a regional municipality comprising approximately 200 individual communities or place-
names for civic addressing grouped into 18 planning areas for zoning purposes.

# Back to top

Geography & climate

The Halifax Regional Municipality occupies an area of
5,577 square kilometers (2,353 sq mi), (approximately 10%
of Nova Scotia) comparative to the province of Prince
Edward Island, and measures approximately 165
kilometers (102.5 mi) in length between its eastern and
western-most extremities.

The coastline is heavily indented, accounting for its length
of approximately 400 kilometers (250 mi), with the northern
boundary usually being between 50-60 kilometers (30-37
mi) inland. The coast is mostly rock with small isolated Saint Mary's University
sand beaches in sheltered bays. The municipality's

topography spans from lush farmland in the Musquodoboit Valley to rocky and heavily forested

rolling hills.

HRM's climate is heavily influenced by its location on Nova Scotia's Atlantic coast. The weather is




usually milder or cooler than that of central Canada, with the temperature remaining between about -
15°C and 35°C (5°F to 95°F) inland but the coast can be milder in the winter and cooler in the
summer with the maritime influence.
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Economy

The urban area of Halifax Regional Municipality is a major
economic centre in eastern Canada with a large
concentration of government services and private sector
companies. Halifax serves as the business, banking,
government and cultural centre for the Maritime region.
Major employers and economic generators include the
Department of National Defense, as well as the Port of
Halifax. The municipality has a growing concentration of
manufacturing industries and is becoming a major multi-
modal transportation hub through growth at the port, the
Halifax Stanfield International Airport, and improving rail
and highway connections. A real estate boom in recent years has led to numerous new property
developments, including the gentrification of some former working-class areas.

The Town Clock on Citadel Hill

Agriculture, fishing, mining, forestry and natural gas extraction are major resource industries found in
the rural areas of HRM. HRM's largest agricultural district is in the Musquodoboit Valley; the total
number of farms in HRM is 150, of which 110 are family-owned. Fishing harbors are located along all
coastal areas with some having an independent harbor authority, and others being managed as
small craft harbors under the federal Department of Fisheries and Oceans.

Other resource industries in HRM include the natural gas fields off the coast of Sable Island, as well
as clay, shale, gold, limestone, and gypsum extraction in rural areas of the mainland portion of the
municipality.
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Transportation

Ocean

Halifax Harbour is a multi-service port with 1500 vessels calling Halifax annually, as well as the navy
and coast guard. It also hosts a public ferry service connecting the urban core.

Halifax's strategic location, efficient infrastructure and
service have made it the preferred connection to Europe,
the Mediterranean, the Middle East and Southeast Asia. In
2008, Halifax handled a total of 387,347 TEUs of container
cargo. The Fairview Cove Container Terminal Deepening
Project, completed in Spring 2005, brought Halifax's
container berths to 55 feet deep. With the deepest
container berths on the eastern seaboard of North
America, the Port of Halifax can handle the world's largest
container vessels.

Cargo Terminal, Halifax Harbour

Rail

The Halifax Port Authority's various shipping terminals constitute the eastern terminus of Canadian
National Railway's transcontinental network. CN provides on-dock daily train service to Montreal,
Toronto, Chicago, and Detroit.

Air
Halifax Stanfield International Airport serves HRM and most of the province, providing scheduled
flights to domestic and international destinations. It is the 7th busiest airport in Canada by passenger

traffic. In 2008, the airport handled a total of 3,578,931 passengers and 89,250 aircraft movements in
2007.
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