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MyAIT officially went live for new customers on Monday, November 2.

As an interactive web-based portal designed to enhance and customize the way customers track,
trace and manage their shipments, MyAIT provides instant access to comprehensive information
and supply chain visibility in a quick and easy to use format.

“We listened to our customers and responded to their demands by providing this integrated online
solution,” said Vaughn Moore, vice president of sales and marketing.

Outside of traditional tracking and tracing processes, the MyAIT web environment enables
customers to customize, sort, group and filter their data in order to provide instant access to
comprehensive information and shipment visibility.

Various profile-driven details, including shipment data, status updates, scanned documentation
and invoices, can be viewed, printed or emailed through the flexible MyAIT application.

“Using AIT’s customized technology tools, customers currently enter approximately 53% of
shipments into our system,” explained Chris Stone, technical sales associate. “As soon as the
shipment is created, the customer gains access to fully customizable, real-time status updates
from origin to destination. This increased level of communication allows AIT to better serve and
inform our customers.”

The first version of MyAIT will replace eaMyTrak.Future versions of the application will ultimately
replace eaPOD and eaNetSHIP.

Existing customers who are currently using eaMyTrak will be phased over to MyAIT on Monday,
December 7. Over the next couple weeks, eaMyTrak customers will be notified of the migration
to MyAIT with the opportunity to review the online demo, which is located on the homepage of
our website in the “Tracking Demos” fly-out menu.

To view the interactive demo, which provides an overview and step-by-step training on all the
features available in MyAIT, please visit our website:

http://www.aitworldwide.com/Demo/MyAITDemo.aspx

Additional Features:

e Profile driven where each user can create customized column headers which can be
sorted, filtered, and grouped.

o MyAIT list page separates shipments into four searchable categories: Domestic,
Transborder, International Air, and International Ocean.

e View hard copies of the BOL, DR, and other billing documents after the image has been
scanned.


http://www.aitworldwide.com/Demo/MyAITDemo.aspx
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View instant charges, show charges after they have been invoiced, or setup the
application to display no charges at all.

The “Open Invoice” feature of MyAIT helps customers quickly identify which shipments
have not been paid and print the invoice.

Customers can be given full administrator access, allowing them complete control of the
MyAIT accounts setup for their company. Administrators can add, delete, modify, and
copy user ID’s.

Purchase Order tracking is available to assist in managing purchase orders with their
vendor.

AlIT’s warehousing customers have the ability to view detailed information about products
that have been shipped from physical and virtual warehouse locations. Product ID’s,
product descriptions, serial numbers, asset tags, and production dates are captured to
improve tracking capabilities.

If you have any questions, concerns or problems with MyAIT, please contact
myait@aitworldwide.com.
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